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Policies 
& Procedures

CUSTOMER SERVICE: T: 1.877.878.7778   | F: 1.888.291.5027

PURCHASE ORDERS
Only the products, quantity, and specific shipping

instructions shall be accepted by Source Medical.

Any modifications regarding pricing or terms of

sale must be addressed to Source Medical’s local

sales representative. Orders placed below a

designated value may be subject to a $20

handling charge. For Long Term Care customers,

$150. 

PRICING
Our products will be invoiced at the selling unit of

measure price. Pricing and specification are

subject to change without notice. For specific

pricing information, please contact your local

Source Medical sales representative.

TAXES
Quoted prices are exclusive of all taxes and

subject to duty where applicable. Purchaser is

responsible for payment of all applicable sales

taxes or will provide all applicable tax exemptions

on official purchase orders.

PRODUCT DELIVERY
Source Medical shall use its best efforts to fill

orders but shall not be liable for non-performance

or delays resulting from product line shutdowns

necessitated by retooling, strikes, upgrades of

technology, acts beyond its control, or Acts of

God.

Purchaser waives any rights under any agreement

or any law to hold Source Medical liable for the

direct, consequential, or special damages that

may result thereby. Notification of order

cancellation must be requested within 48 hours

for goods not stocked by Source Medical. For

goods stocked by Source Medical, an order

cancellation will be accepted if Source Medical

has not shipped the goods.

SHIPPING
When orders are shipped FOB destination,

prepaid via Source Medical private truck or

common carrier, they will be shipped in

accordance with scheduled dates of delivery. If

delivery requirements are requested by the

customer outside the scheduled mode of

transportation, the customer will assume

responsibility for any freight costs. Orders where

a combination of freight rates apply (more than

one freight rate applies between origin and

destination) will be shipped FOB the first transfer

point freight prepaid and collect beyond.

TERMS/PAYMENTS
Payment of an invoice shall be in accordance with

the terms stated on Source Medical’s invoice.

Invoices that are not paid according to Source

Medical’s terms of sales are subject to a late

payment charge of 1.25% per month (15% per

annum) or the highest amount allowed by law if

lower.

Any portion of an invoice that actually is disputed

MUST be explained to determine whether or not

credit is due. To expedite resolution of your

dispute, please enclose a copy of the disputed

invoice along with your remittance.

PROOF OF DELIVERY
Customer request for proof of delivery shall be

subject to a $20.00 service charge unless Source

Medical is unable to provide.

SHORT SHIPMENTS
Any short shipments must be noted on the

consignee copy of the freight bill at the time of

delivery or the claim will be disallowed. 

Notify Source Medical’s Customer Service

Representative and provide all detailed

information within 72 hours of receipt of

shipment.

WARRANTY
There are no warranties that extend beyond the

description and directions set forth on the

labelling of the products purchased from Source

Medical. Unless products are used according to

directions on the label, all warranties expressed

or implied, including warranty of merchantability

or fitness, are specifically excluded.

RETURNED GOODS 
POLICY
1. All returns must be authorized by the

Customer Service Representative.

2. Each request must include the following:

• Customer name and address

• Invoice number

• Invoice date

• Customer P.O. number

• Quantity, catalogue number, and

description of item

• Reason for return

• Lot number and expiry date

3. The return shipment must be coordinated

with the Customer Service Representative,

who will advise you of the proper mode of

transport and location the product is to be

returned to. A return authorization number

will be issued and must be clearly referenced

with your return. The goods must be returned

within 10 days. Upon satisfactory inspection

of goods, a credit will be issued. 

4. Goods ordered in error are to be returned

PREPAID. A minimum 25% restocking charge

will apply.

5. Good shipped in error are to be returned

COLLECT via Source Medical’s carrier of

choice, or private fleet.

6. Returns are not authorized for the following:

• Any item not purchased from the

company

• Any item purchased on a “special

order” basis (unless the original 

vendor will accept the return); a

minimum 25% restocking charge

will apply

• Expired or short dated products 

(less than 6 months expiration)

• Any product for which special

storage requirements are required

(e.g., refrigeration)

• Partial units of sale

• Merchandise past 60 days of

invoicing

• Products not in unopened original 

carton that are unsaleable

7. Procedures for handling damaged goods and

freight claims:

• Inspect all shipments the day that they

are received.

• Any shipment damaged in transit

requires an inspection from the

delivering carrier.

• Noticeable damage must be noted on

the consignee copy of the freight bill 

at the time of delivery or the claim will

be disallowed.

• Concealed damage must be reported 

and a request for inspection made

within 5 days of delivery.

• Inspection results in a Damage Report,

which is mandatory when filing a

claim, per Department of Transport

regulations.

• Retain the merchandise in original

packaging pending carrier inspection.

• Contact the delivering carrier and

request an inspection within 5 days 

for receipt of shipment.

• Notify Source Medical’s Customer

Service Representative and provide 

all detailed supporting information.

8. Transportation charges may apply based on

customer annual sales volume and location.

This will be calculated based on a flat charge

or a percentage of the invoice value.
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A
Abdominal Pads . . . . . . . . . . . . . . . . . 59

Absorbent Dressing . . . . . . . . . . . . . . 51

Adhesive Dressing . . . . . . . . . . . . . . . 55

Adhesive Remover . . . . . . . . . . . . . . . 59

Advanced Wound Care . . . . . . . 39—58

Aerosol Mask . . . . . . . . . . . . . . . . . . 156

Air Purifier. . . . . . . . . . . . . . . . . . . . . 207

Alarms . . . . . . . . . . . . . . . . . . . . . . 97,98

Alcohol . . . . . . . . . . . . . . . . . . . . 33, 138

Alcohol Prep Pads . . . . . . . . . . . . . . . 33

Alginate Dressings . . . . . 39, 42, 47, 49

Aluminium Crutches. . . . . . . . . . . . . 188

Antiembolism Stockings . . . . . 135, 136

Antimicrobial Dressings . . . . 46, 50, 54

Antimicrobial Hand Wash . . . . . . 33, 34

Applicators . . . . . . . . . . . . . . . . . . . . . 71

Aprons . . . . . . . . . . . . . . . . . . . . . . 31, 94

Autoclavable Bags . . . . . . . . . . . . . . 170

Axillary Thermometer. . . . . . . . . . . . 195

B
Baby Powder. . . . . . . . . . . . . . . . . . . . 82

Bag—Autoclavable. . . . . . . . . . . . . . 170

Bag—Bile . . . . . . . . . . . . . . . . . . . . . 173

Bag—Garbage . . . . . . . . . . . . . 169, 170

Bag—Garment . . . . . . . . . . . . . . . . . . 90

Baggle Set. . . . . . . . . . . . . . . . . . . . . 143

Bag—Laundry . . . . . . . . . . . . . . . . . . 172

Bag—Litter . . . . . . . . . . . . . . . . . . . . . 90

Bag—Paper. . . . . . . . . . . . . . . . . . . . . 90

Bag—Urinary Drain . . . . . 132, 133, 134

Bag—Water Soluble. . . . . . . . . . . . . 172

Balance Beam Scale. . . . . . . . . . . . . 185

Bandages. . . . . . . . . . 59, 60, 61, 63, 66

Bariatric 

Products. . . . . 180, 185, 187, 203, 205

Barrier Creams . . . . . . . . . . . . . . . . 14,15

Basic Wound Care . . . . . . . . . . . 59—74

Basins. . . . . . . . . . . . . . . . . . 80,161, 162

Bath Bench . . . . . . . . . . . . . . . . . . . . 191

Bath Mat . . . . . . . . . . . . . . . . . . . . . . 173

Bath Oil . . . . . . . . . . . . . . . . . . . . . . . . 79

Bath Thermometer . . . . . . . . . . . . . . 195

Bathing and Hygiene . . . . . . . . . 77—80

Bathroom Tissue . . . . . . . . . . . 167, 168

Batteries . . . . . . . . . . . . . . . . . . . . . . 173

Bedpans . . . . . . . . . . . . . . . . . . . 162,163

Beds . . . . . . . . . . . . . . . . . . . . . . . . . . 177

Beverage Holder . . . . . . . . . . . . . . . . 173

Beverages—Nutritional 

Supplements. . . . . . . . . . . . . . . . . . 145

Bibs . . . . . . . . . . . . . . . . . . . . . . . . . . . 94

Bile Bag . . . . . . . . . . . . . . . . . . . . . . . 173

Biodegradable Containers162, 163, 164

Blanket Warming Cabinet . . . . . . . . 207

Bleach . . . . . . . . . . . . . . . . . . . . . . . . 165

Blood Pressure Monitors. . . . . . . . . 196

Blood Testing Meters 

and Strips . . . . . . . . . . . . . . . . 124, 125

Body Pillows and Wedges . . . . 105,106

Boot Cradle . . . . . . . . . . . . . 105,109,110

Bouffant Caps . . . . . . . . . . . . . . . . . . . 31

Bowls. . . . . . . . . . . . . . . . . . . . . . 80, 164

Briefs . . . . . . . . . . . . . . . . . . . . . . . . 7—9

C
Can Liners . . . . . . . . . . . . . . . . . 169, 170

Canes . . . . . . . . . . . . . . . . . . . . . . . . . 188

Cannulas . . . . . . . . . . . . . . . . . . . . . . 157

Carafes. . . . . . . . . . . . . . . . . . . . . . . . 164

Carts . . . . . . . . . . . . . . . . . . . . . . . . . 184

Catheter Holders . . . . . . . . . . . . . . . 132

Catheterization Tray . . . . . . . . . 122, 123

Catheter—Rectal . . . . . . . . . . . . . . . 140

Catheter—Urology . . . . . . . . . 128—134

Chair Scale . . . . . . . . . . . . . . . . . . . . 185

Chairs. . . . . . . . . . . . . . . . . . . . . . . . . 186

Cleaners . . . . . . . . . . . . . . . . . . 165, 166

Coats . . . . . . . . . . . . . . . . . . . . . . . . . . 30

Cold Packs. . . . . . . . . . . . . . . . . . . . . . 93

Comb . . . . . . . . . . . . . . . . . . . . . . . . . . 81

Commode Chairs . . . . . . . . . . . . . . . 190

Compression Bandages. . . . . . . . 60, 61

Compression Stockings . . . . . . 135, 136

Compression System . . . . . . . . . . . . . 55

Condoms . . . . . . . . . . . . . . . . . . . . . . . 89

Conforming Bandage . . . . . . . . . . . . . 63

Containers . . . . . . . . . . . . 137, 161—164

Containers—Sharps . . . . . . . . . . . . . 171

Cotton Balls. . . . . . . . . . . . . . . . . . . . 138

Cotton Sponges. . . . . . . . . . . 63, 64, 65

Cotton Tip Applicator . . . . . . . . . . . . . 71

Coude Catheters . . . . . . . . . . . . . . . . 131

Cover Dressing . . . . . . . . . . . . . . . . . . 51

Cover Gowns. . . . . . . . . . . . . . . . . . . . 26

Coveralls . . . . . . . . . . . . . . . . . . . . . . . 31

Covers—Mattress. . . . . . . . . . . 182, 183

Creamer—Stainless Steel . . . . . . . . . 87

Crutches . . . . . . . . . . . . . . . . . . . . . . 188

Cuffs—Locking . . . . . . . . . . . . . . . . . 108

Cup—Denture . . . . . . . . . . . . . . . . . . 137

Cup—Drinking . . . . . . . . . . . . . . . . . . 86

Cup—Medicine . . . . . . . . . . . . . . . . . 137

Cup—Stainless Steel . . . . . . . . . . . . . 86

Cushions . . . . . . . . . . 100, 101, 102, 103

Cutlery. . . . . . . . . . . . . . . . . . . . . . . . . 88

Cutting Board . . . . . . . . . . . . . . . . . . . 87

D
Defibrillators. . . . . . . . . . . . . . . . . . . 207

Denture Cleaning . . . . . . . . . . . . . . . . 85

Denture Cups . . . . . . . . . . . . . . . . . . 137

Deodorant . . . . . . . . . . . . . . . . . . . . . . 82

Deodorizers. . . . . . . . . . . . . . . . . . . . 166

Detergents. . . . . . . . . . . . . . . . . . . . . 165

Dexterity Kit . . . . . . . . . . . . . . . . . . . . 89

Diabetic Urinalysis . . . . . . . . . . 126, 127

Diagnostic 

Devices . . . . . 57,124—127, 194—200

Digital Thermometer . . . . . . . . . . . . 195

Digital/Dial Scales . . . . . . . . . . . . . . 185

Disinfectants . . . . . . . . . . . . . . . . . . . 165

Door Alarms/Guards . . . . . . . . . . . . . 98

Drainage Bags . . . . . . . . . 132, 133, 134

Dressing Aids . . . . . . . . . . . . . . . . . . . 82

Dressing Trays . . . . . . . . . . . . . . . . . 122

Dressing—Absorbent . . . . . . . . . . . . . 51

Dressing—Adhesive. . . . . . . . . . . . . . 54

Dressing—Alginate. . . . . 39, 42, 47, 49

Dressing—Antimicrobial . . . . . . . 50, 54

Dressing—Cover . . . . . . . . . . . . . . . . . 51

Dressing—Foam . . . . . . . 39, 42, 50, 55

Dressing—

Hydrocolloid . . . . . . . . . 40, 43, 48, 56

Dressing—Hydrogel . 40, 43, 49, 51, 56

Dressing—Island Type . . . . . 40, 44, 52

Dressing—IV Transparent . . . . . . . . 151

Dressing—Moist . . . . . . . . . . . 45,47,56

Dressing—Non-Adherent . . . 48, 53, 57

Dressing—Soft Silicone . . . . . . . . . . 49

Dressing—Transparent 

Film . . . . . . . . . . . . . . . . . 41, 49, 53, 58

Dressing—Wet. . . . . . . . . . . . . 45,47,56

Dressing—Wound 

Management System . . . . . . . . . . . . 55

E
Ear Syringes . . . . . . . . . . . . . . . . . . . 137

Eating and Drinking Aids . . . 86, 87, 88

Elastic Bandages . . . . . . . . . . . . . 60, 61

Elbow Protectors. . . . . . . . . . . . 109, 110

Electrocardiography . . . . . . . . . . . . 206

Electrodes. . . . . . . . . . . . . . . . . . . . . 206

Emery Board . . . . . . . . . . . . . . . . . . . . 83

Emesis Basins . . . . . . . . . . . . . . . . . . 161

Enema Supplies . . . . . . . . . . . . . . . . 139

Enteral Feeding. . . . . . . . . . . . 143—144

Examination Gowns . . . . . . . . . . . . . . 94

Examination Lights . . . . . . . . . 187, 200

Examination Table . . . . . . . . . . . . . . 187

Examination Table Paper . . . . . . . . . 139

Exercise Equipment . . . . . . . . . . . . . . 92

Eye Pads . . . . . . . . . . . . . . . . . . . . . . . 64

Eye-Level Scale . . . . . . . . . . . . . . . . . 185

F
Facial Tissue . . . . . . . . . . . . . . . . . . . 167

Fall Management . . . . . . . . . . . . 97—99

Feeding Tubes . . . . . . . . . . . . . . . . . . 143

Female Intermittent Catheters . . . . 130

Flashlights. . . . . . . . . . . . . . . . . . . . . 172

Floor Cushion . . . . . . . . . . . . . . . . . . . 99

Flu Test. . . . . . . . . . . . . . . . . . . . . . . . 127

Foam Dressing. . . . . . . . . 39, 42, 50, 55

Foam Mattresses. . . . . . . . . . . 178—181

Foley Catheterization Tray . . . . . . . . 123

Foley Catheters . . . . . . . . . . . . . 128, 131

Food Preparation . . . . . . . . . . . . . . . . 87

Foot Positioners . . . . . . . . . 105,109,110

Forearm Crutches . . . . . . . . . . . . . . . 188

Formula—Feeding . . . . . . . . . . . . . . 144

Freezer—Undercounter . . . . . . . . . . 187

G
Gait Belt. . . . . . . . . . . . . . . . . . . . . . . 106

Gap Fillers (Bed Safety). . . . . . . . . . 104

Garbage Bags . . . . . . . . . . . . . . 169, 170

Garment Bag. . . . . . . . . . . . . . . . . . . . 90

Gastro Tubes . . . . . . . . . . . . . . . . . . . 144

Gauze . . . . . . . . . . . . . . . . . . . . . 63—67

Gaviscon . . . . . . . . . . . . . . . . . . . . . . . 89

Index

210 www.sourcemedical.com
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211

General Use Hand Wash . . . . . . . . . . 32

Glass Jar . . . . . . . . . . . . . . . . . . . . . . . 87

Gloves . . . . . . . . . . . . . . . . . . . . . 19—25

Glucometers . . . . . . . . . . . . . . . 124, 125

Gowns. . . . . . . . . . . . . . . . . . . 26, 27, 94

Grab Bars . . . . . . . . . . . . . . . . . . . . . . 191

Graduated Measures . . . . . . . . . . . . 137

Gravity Set (Enteral Feeding) . . . . . 143

Grooming Aids . . . . . . . . . . . . . . . . . . 81

H
Hairbrush. . . . . . . . . . . . . . . . . . . . . . . 81

Hampers . . . . . . . . . . . . . . . . . . . . . . 172

Hand Care . . . . . . . . . . . . . . . . . . 32—36

Hand Creams . . . . . . . . . . . . . . . . . . . 35

Hand Exercisers . . . . . . . . . . . . . . . . . 93

Head Mirror . . . . . . . . . . . . . . . . . . . 200

Head Support . . . . . . . . . . . . . . . . . . 105

Heel Protectors . . . . . . . . . . . . . 109, 110

Hot Packs . . . . . . . . . . . . . . . . . . . . . . 93

Humidifier System . . . . . . . . . . . . . . 158

Hydraulic Scale . . . . . . . . . . . . . . . . . 185

Hydrocolloid 

Dressing. . . . . . . . . . . . . 40, 43, 48, 56

Hydrogel Dressing . . 40, 43, 49, 51, 56

Hydrogen Peroxide. . . . . . . . . . . . . . 165

Hyper/Hypothermia Blanket. . . . . . . 93

I
Ice Pick . . . . . . . . . . . . . . . . . . . . . . . 188

Impervious Gowns . . . . . . . . . . . . . . . 27

Incontinence . . . . . . . . . . . . . . . . . 7—16

Influenza Kit . . . . . . . . . . . . . . . . . . . 127

Insect Sting Relief Pads. . . . . . . . . . . 89

Instrument Cleaner. . . . . . . . . . . . . . 165

Instrument Protector . . . . . . . . . . . . 200

Insulin Syringes. . . . . . . . . . . . . 113, 114

Integrated Diagnostic Systems. . . . 197

Intermittent Catheters . . . 129, 130, 131

Iodine Tincture . . . . . . . . . . . . . . . . . . 71

Iodosorb Ointment. . . . . . . . . . . . . . . 72

Irrigation Syringes . . . . . . . . . . . . . . 137

Irrigation Trays . . . . . . . . . . . . . . . . . 123

Island Type Dressing. . . . . . . 40, 44, 52

Isolation Gowns . . . . . . . . . . . . . . . . . 26

IV Catheters . . . . . . . . . . . 149, 152, 153

IV Flush Syringes . . . . . . . . . . . . . . . 153

IV Pumps . . . . . . . . . . . . . . . . . . 148, 151

IV Sets . . . . . . . . . . . . . . . . . . . . 148, 151

IV Stands . . . . . . . . . . . . . . . . . . . . . . 192

IV Transparent Dressings. . . . . . . . . 153

J
Jackets . . . . . . . . . . . . . . . . . . . . . . . . . 30

Jackets—Resident Safety . . . . . . . . 107

Jar & Bottle Opener . . . . . . . . . . . . . . 87

K
Knit Pants . . . . . . . . . . . . . . . . . . . . . . 12

L
Lab Coats . . . . . . . . . . . . . . . . . . . . . . 30

Labels . . . . . . . . . . . . . . . . . . . . . . . . 174

Lancets . . . . . . . . . . . . . . . . . . . 124, 125

Latex Exam Gloves. . . . . . . . . 20, 21, 23

Laundry Supplies . . . . . . . . . . . . . . . 172

Lavage—Gastric . . . . . . . . . . . . . . . . 144

Leg Bags . . . . . . . . . . . . . . . . . . . . . . 134

Leg Hugger . . . . . . . . . . . . . . . . . . . . 105

Lights . . . . . . . . . . . . . . . . . . . . 187, 200

Limb Holders. . . . . . . . . . . . . . . . . . . 107

Limb Positioner. . . . . . . . . . . . . . . . . 105

Liners—Bedpans. . . . . . . . . . . . 162,163

Litter Bag . . . . . . . . . . . . . . . . . . . . . . 90

Lotion. . . . . . . . . . . . . . . . . . . . . . . . . . 35

Lubricating Jelly . . . . . . . . . . . . . . . . 138

M
Male External Catheters . . . . . . . . . 130

Masks . . . . . . . . . . . . . . . . . . . . . . 28, 29

Mat Platforms. . . . . . . . . . . . . . . . . . . 92

Mattress Covers/Coverlets . . . . . . . 183

Mattress Overlays . . . . . . . . . . . 182,183

Mattresses . . . . . . 178—181, 201—205

Mechanical Scale . . . . . . . . . . . . . . . 185

Medicine Cups . . . . . . . . . . . . . . . . . 137

Mesh Pants . . . . . . . . . . . . . . . . . . . . . 12

Meters—Diagnostic . . . . . . . . . 124, 125

Microscope—Skin Surface . . . . . . . 200

Mineral Oil . . . . . . . . . . . . . . . . . . . . . 79

Monitors . . . . . . . . . . . . . . . . . . . . . . 197

Mouth Care . . . . . . . . . . . . . . . . . . . . . 85

N
N95 Respirator Masks . . . . . . . . . . . . 29

Nail Clipper . . . . . . . . . . . . . . . . . . . . . 83

Nebulizers . . . . . . . . . . . . . . . . . . . . . 156

Needles and Syringes . . . . . . . 113—121

Nitrile Gloves . . . . . . . . . . . . . 20, 21, 23

Non-Adherent Dressing . . . . 48, 53, 57

Non-Woven Sponges . . . . . . . . . . . . . 67

Nursing Trays . . . . . . . . . . . . . . 122, 123

Nutritional Supplements . . . . 145—147

O

Ointments . . . . . . . . . . . . . . . . . . . . . . 72

Ophthalmoscope . . . . . . . . . . . . . . . 198

Oral Supplements—

Beverages . . . . . . . . . . . . 145, 146, 147

Oral Supplements—

Fortified Food . . . . . . . . . . . . . 146, 147

Oral Thermometer . . . . . . . . . . . . . . 195

Ostomy Products . . . . . . . . . . . . . . . 155

Otoscopes . . . . . . . . . . . . 197, 198, 200

Overbed Tables . . . . . . . . . . . . . . . . . 183

Overlays . . . . . . . . . . . . . . . . . . 182, 183

Oxygen and Medication 

Delivery . . . . . . . . . . . . . . . . . 156—158

P
Packing Strips. . . . . . . . . . . . . . . . . . . 73

Paper Bag . . . . . . . . . . . . . . . . . . . . . . 90

Paper Towels . . . . . . . . . . . . . . . . . . . 167

Paper—Exam Table . . . . . . . . . . . . . 139

Paraffin Oil. . . . . . . . . . . . . . . . . . . . . . 91

Patient Lifts . . . . . . . . . . . . . . . . . . . . 193

Pelvic Holder . . . . . . . . . . . . . . . . . . . 106

Penlights. . . . . . . . . . . . . . . . . . 138, 200

Percussion Hammer. . . . . . . . . . . . . 200

Perineal Cleanser . . . . . . . . . . 14, 15, 16

Personal Alarm . . . . . . . . . . . . . . . 97,98

Personal Seat Tissue . . . . . . . . . . . . 167

Petroleum Jelly . . . . . . . . . . . . . . . . . . 72

Pharmaceutical Solutions . . . . 150, 151

Physiotherapy Wax. . . . . . . . . . . . . . . 91

Pill Crushers . . . . . . . . . . . . . . . . . . . 208

Pillows . . . . . . . . . . . . . . . . . . . . . . . . 173

Pitchers . . . . . . . . . . . . . . . . . . . . . . . 164

Plates. . . . . . . . . . . . . . . . . . . . . . . . . . 87

Platform Scale . . . . . . . . . . . . . . . . . 185

Posey® Alarms. . . . . . . . . . . . . . . . 97,98

Positioners . . . . . . . . . . . . . . . . . . . . 105

Pour Bottles . . . . . . . . . . . . 64, 149, 151

Powder — Nutritional . . . . . . . . . . . 146

Powdered Latex Gloves. . . . . 20, 21, 23

Powdered Synthetic Gloves . 19, 22, 25

Power Table. . . . . . . . . . . . . . . . . . . . 187

Privacy Screen. . . . . . . . . . . . . . . . . . 187

PRN Adapters . . . . . . . . . . . . . . . . . . 151

Procedure Cart . . . . . . . . . . . . . . . . . 184

Procedure Table . . . . . . . . . . . . . . . . 187

Protective Apparel . . . . . . . . . . . 26—31

Pulse Oximetry . . . . . . . . . . . . . . . . . 205

Pumps— IV . . . . . . . . . . . . . . . . 148, 151

Pumps—Enteral Feeding . . . . . . . . . 143

Pumps—Suction . . . . . . . . . . . . . . . 208

PVP Iodine Prep Pad . . . . . . . . . . . . . 33

Q
Quad Cane. . . . . . . . . . . . . . . . . . . . . 188

R
Rags . . . . . . . . . . . . . . . . . . . . . . . . . . 167

Rail Pads . . . . . . . . . . . . . . . . . . . . . . 104

Rails—Bathroom Safety. . . . . . . . . . 191

Rapid Diagnostics. . . . . . . . . . 124—127

Rayon Balls . . . . . . . . . . . . . . . . . . . . 138

Razors . . . . . . . . . . . . . . . . . . . . . . . . . 81

Reach Extender . . . . . . . . . . . . . . . . . 90

Reclining Backrest . . . . . . . . . . . . . . 105

Rectal Thermometer. . . . . . . . . . . . . 195

Rectal Tubes and Catheters. . . . . . . 140

Refrigerators—Undercounter . . . . . 187

Resident Safety—Alarms . . . . . . . . . 98

Resident Safety—Bathroom . . . . . . 191

Resident Safety—

Walking Aids. . . . . . . . . . . . . . 188, 189

Resident Transport . . . . . . . . . . . . . . 192

Respirators . . . . . . . . . . . . . . . . . . . . . 29

Robes. . . . . . . . . . . . . . . . . . . . . . . . . . 94

Roll Guards . . . . . . . . . . . . . . . . . . . . 104

S
Safety Pins . . . . . . . . . . . . . . . . . . . . 137

Safety—Rails. . . . . . . . . . . . . . . . . . . 191

Scales . . . . . . . . . . . . . . . . . . . . . . . . 185

Scissors . . . . . . . . . . . . . . . . . . . . . . . 137

Scrubs . . . . . . . . . . . . . . . . . . . . . . . . . 30

Seat Cushions . . . . . . . . . . . . . 100—103

Seats— Raised Toilet . . . . . . . . . . . . 191

Security Mitts . . . . . . . . . . . . . . . . . . 107

Self Adherent Compression . . . . . . . 62

Sensors — Resident Safety . . . . . . . 99

Sensors—Pulse Oximetry . . . . . . . . 205

Sets — Enteral Feeding . . . . . . . . . . 143

Shampoo. . . . . . . . . . . . . . . . . . . . . . . 79

Shampoo Basin . . . . . . . . . . . . . . . . . 80

Shampoo Cap . . . . . . . . . . . . . . . . . . . 77

Sharps Containers. . . . . . . . . . . . . . . 171
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Shaving Cream . . . . . . . . . . . . . . . . . . 81

Shields . . . . . . . . . . . . . . . . . . . . . . . . 30

Shoe Covers . . . . . . . . . . . . . . . . . . . . 31

Shower Cap. . . . . . . . . . . . . . . . . . . . . 80

Shroud Sheets and Paks . . . . . . . . . 173

Sitz Bath . . . . . . . . . . . . . . . . . . . . . . 137

Skin Care—Incontinence . . . . . 14,15,16

Skin Cleansers . . . . . . . . . . . . . 77,78,79

Skin Closure Strip . . . . . . . . . . . . . . . 70

Skin Lesion Remover . . . . . . . . . . . . 208

Skin Prep—Electrodes. . . . . . . . . . . 206

Skin Prep—Wipes . . . . . . . . . . . . . . . 57

Slippers . . . . . . . . . . . . . . . . . . . . . . . . 94

Soap . . . . . . . . . . . . . . . . . . . . . . . . 32,79

Sodium Chloride. . . . . 64, 150, 151, 158

Soft Silicone Dressing . . . . . . . . . . . . 53

Solutions . . . . . . . . . . . . . . 149,150, 151

Solvoplast LI . . . . . . . . . . . . . . . . . . . . 72

Specialty Mattresses . . . . . . . 201—205

Specimen Container . . . . . . . . . . . . . 137

Splashguard . . . . . . . . . . . . . . . . . . . 190

Splint—Bunion. . . . . . . . . . . . . . . . . . 89

Splint—Walker . . . . . . . . . . . . . . . . . . 90

Sponge Bowls. . . . . . . . . . . . . . . . . . . 80

Sponges . . . . . . . . . . . . . . . . . . . . . . . 63

Staff Apparel . . . . . . . . . . . . . . . . 26—31

Sterile Gloves . . . . . . . 20,21,22, 24, 25

Sterile Packing Strips . . . . . . . . . . . . 73

Sterile Water . . . . . . . . . . . . 64, 149, 151

Sterilization. . . . . . . . . . . . . . . . 186, 187

Stethoscopes . . . . . . . . . . . . . . . . . . 199

Stockinette . . . . . . . . . . . . . . . . . . . . . 61

Stockings—Antiembolism. . . . 135, 136

Stomach Tubes . . . . . . . . . . . . . . . . . 144

Stools. . . . . . . . . . . . . . . . . . . . . . . . . 186

Strap—Utensil Grip . . . . . . . . . . . . . . 88

Straws . . . . . . . . . . . . . . . . . . . . . . . . . 86

Stretchers . . . . . . . . . . . . . . . . . . . . . 192

Suction Pumps . . . . . . . . . . . . . . . . . 208

Sunscreen . . . . . . . . . . . . . . . . . . . . . . 89

Surface Disinfectants. . . . . . . . . . . . 166

Suture Removal Tray . . . . . . . . . . . . 123

Sweat Band . . . . . . . . . . . . . . . . . . . . . 91

Synthetic Gloves . . . . . . . . . . 19, 22, 24

Syringes and Needles . . . . . . . 113—121

Syringes—Ear . . . . . . . . . . . . . . . . . . 137

Syringes—Irrigation . . . . . . . . . . . . . 137

T
Tables . . . . . . . . . . . . . . . . . . . . 183, 187

Tape Measures . . . . . . . . . . . . . . . . . 140

Tapes . . . . . . . . . . . . . . . . . . . . . . 68—70

Temporal Artery Thermometers . . . 194

Therapeutic Mattresses. . . . . 201—205

Therapy Putty . . . . . . . . . . . . . . . . . . . 93

Thermometers . . . . . . . . . . . . . 194, 195

Tissues . . . . . . . . . . . . . . . . . . . . 167,168

Toilet Seat . . . . . . . . . . . . . . . . . . . . . 191

Tongue Depressors. . . . . . . . . . . . . . 140

Toothbrush . . . . . . . . . . . . . . . . . . . . . 84

Torso Support . . . . . . . . . . . . . . . . . . 105

Tourniquet . . . . . . . . . . . . . . . . . . . . . 138

Towelettes and Wipes . . . . . . . . . . . . 33

Towels. . . . . . . . . . . . . . . . . . . . . 167,168

Tracheotomy Mask . . . . . . . . . . . . . . 156

Tracheotomy Tray . . . . . . . . . . . . . . . 123

Transfer Belts . . . . . . . . . . . . . . . . . . 106

Transparent Film 

Dressing . . . . . . . . . . . . . 41, 49, 53, 58

Trauma Cart. . . . . . . . . . . . . . . . . . . . 184

Trays—Bed . . . . . . . . . . . . . . . . . . . . 173

Trays—Nursing . . . . . . . . . . . . . 122, 123

Treatment Cart . . . . . . . . . . . . . . . . . 184

Tube Feeding Formula . . . . . . . . . . . 144

Tubes—Rectal. . . . . . . . . . . . . . . . . . 140

Tubes—Stomach . . . . . . . . . . . . . . . 144

Tubing—Oxygen . . . . . . . . . . . . . . . . 157

Tuning Fork . . . . . . . . . . . . . . . . . . . . 200

U
Undergarments. . . . . . . . . . . . . . . . 8, 10

Underpads. . . . . . . . . . . . . . . . . . . . . . 13

Universal Safety Key (Posey) . . . . . 108

Urinals . . . . . . . . . . . . . . . . . . . . 163,164

Urinalysis . . . . . . . . . . . . . . . . . 126, 127

Urinary Drain Bags . . . . . . 132, 133, 134

Urine Meters . . . . . . . . . . . . . . . . . . . 133

Urology . . . . . . . . . . . . . . . . . . 128—134

Utensil Cylinder . . . . . . . . . . . . . . . . . 87

Utensils . . . . . . . . . . . . . . . . . . . . . . . . 88

Utility Cart . . . . . . . . . . . . . . . . . . . . . 184

V
Verruca-Freeze . . . . . . . . . . . . . . . . . 208

Visors. . . . . . . . . . . . . . . . . . . . . . . . . . 30

Vital Signs Monitor. . . . . . . . . . . . . . 197

W
Walkers . . . . . . . . . . . . . . . . . . . . . . . 189

Walking Aids. . . . . . . . . . . . . . . 188, 189

Wash Basins. . . . . . . . . . . . . . . . . 80,161

Wash Cream . . . . . . . . . . . . . . . 14,15, 16

Washcloths. . . . . . . . . 14, 15, 16, 78, 80

Waste Bags . . . . . . . . . . . . . . . . 169, 170

Water Soluble Bag . . . . . . . . . . . . . . 172

Waterless Hand Wash . . . . . . . . . . . . 36

Weights . . . . . . . . . . . . . . . . . . . . . . . . 92

Wet/Moist Non-Adherent 

Dressing . . . . . . . . . . . . . . . . . . . 45, 56

Wheelchair Scales . . . . . . . . . . . . . . 185

Wheelchairs . . . . . . . . . . . . . . . . . . . 189

Wipers . . . . . . . . . . . . . . . . . . . . . . . . 168

Wipes—Antimicrobial . . . . . . . . . . . . 33

Wooden Canes . . . . . . . . . . . . . . . . . 188

Wooden Crutches . . . . . . . . . . . . . . . 188

Wound Care—Advanced . . . . . . 39—58

Wound Care—Basic . . . . . . . . . . 59—74

Wound Cleansers . . . . . . . . . . . . . . . . 64

Wound Closure . . . . . . . . . . . . . . . . . . 71

Wound Management System . . . . . . 55

Wound Measurement . . . . . . 57, 73, 74

Wrist Support . . . . . . . . . . . . . . . . . . . 88

Z
Zinc Oxide Ointment . . . . . . . . . . . . . 72
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3M Canada . . . . . . . 15, 28, 29, 33, 39, 

40, 41, 59, 62, 68, 69, 71, 93, 153, 186,

195, 199, 200, 206, 207

Acart Equipment . . . . . . . . . . . . . . . 184

Addto Incorporated . . . . . . . . . . . . . 132

Allied Healthcare Products  . . . . . . 208

Almedic  . . . . . . . . . . . . 83, 91, 195, 200

AMD Ritmed  . . . . . . . . . . . . . . . . . . . 91

American Safety Razor  . . . . . . . . . . . 81

AMG Medical . . . . . . 13, 19, 20, 26, 29, 

31, 71, 80-87, 90, 93, 137-140, 183, 185,

186, 188-193, 195, 199, 200

Ansell Canada . . . . . . . . . . . . 21, 22, 89

Atlas Paper Bag   . . . . . . . . . . . . . . . . 90

Bard Canada . . . . . . . . . . 128, 129, 130, 

132, 133, 134, 173

Baxter Corp. . . . . . . . . . . . . . . . . . . . 151

Bayer . . . . . . . . . . . . . . . . . . . . 125, 126

BD . . . . . . . . . 60, 113, 114, 115, 116, 117, 

118, 119, 152, 153, 154, 171, 195

Bemis Healthcare . . . . . . . . . . . . . . . 171

BHM Medical  . . . . . . . . . . . . . . . . . 193

Blickman Health Industries . . 172, 184,

186, 187, 207

Braintree Labs . . . . . . . . . . . . . . . . . 139

Bristol Myers Squibb/Convatec . . . 155

BSN . . . . . . . . . . . . . . . . . 59, 60, 66, 70

Bunzl Canada . . . . . . . . . . . 86, 90, 165

Busse Hospital Disposables . . 137, 173

Calley & Currier . . . . . . . . . . . . . . . . 188

Canadian Hospital Specialties . . . 122, 

123, 129, 130, 137, 140, 144

Cardinal Health 22, 23, 24, 25, 26, 27,

28, 29, 30, 31, 59, 64, 79, 93, 137, 139,

156, 157, 158

Carolon Health Care Products 135, 136

Chester Labs . . . . . . 15, 35, 79, 85, 139

Colgate-Palmolive . . . . . . . . . . . . 82, 85

Cryosurgery  . . . . . . . . . . . . . . . . . . 208

Deb Canada . . . . 32, 33, 35, 36, 79, 89

Derma Sciences . . . . . . 42, 43, 44, 45, 

59, 63, 64, 65, 66, 67, 70, 71, 73, 74,

132, 144

Detecto Scale . . . . . . . . . . . . . . . . . . 185

Ecolab Professional . . . . . . 32, 34, 35, 

36, 79, 165, 166

Eco-Med Pharmaceuticals . . . . . . . . 91

EK Johnson . . . . . . . . . . . . . . . . . . . . 163

Elite Contract Furniture . . . . . . . . . . 186

Exergen . . . . . . . . . . . . . . . 74, 194, 195

Ferno Canada . . . . . . . . . . . . . . . . . . 192

Formedica  . . . . . . . . . . . . . . . . . . . . 188

Gillette Canada . . . . . . . . . 81, 172, 173

GlaxoSmithKline . . . . . . . . . . . . . 85, 89

Glenwood Laboratories . . . . . . . 60, 63

Graham Medical Products . . . . . . . . 94

Healthometer . . . . . . . . . . . . . . . . . 185

Hill-Rom Canada . . . . . . . . . . . . . . . 177

Hoffmaster . . . . . . . . . . . . . . . . . . . . 173

Hospira Healthcare . . . . 148, 149, 150

Huntleigh Healthcare . . . . . . . . . . . 177

Johnson & Johnson . . . . . . 46, 47, 48, 

49, 59, 67, 80, 165, 167

KC-Professional . . . . . . . 166, 167, 168

Kimberly Clark . . . . . . . 20, 26, 27, 28, 

29, 30, 31, 94

Lakeside Manufacturing . . . . . . . . . 184

Lernapharm . . . . . . . . . . . . . . . . . . . . 33

Manrex  . . . . . . . . . . . . . . . . . . . . . . 208

Masimo Corporation . . . . . . . . . . . . 205

Medegen Medical Products . . . 87, 161,

162, 163, 164

Medical Action . . . . . . . . . . . . . . . . . 170

Medtronic . . . . . . . . . . . . . . . . . . . . 207

Mentor Medical . . . . . . . 128, 129, 130, 

131, 133, 134

Metrex Research . . . . . . . . . . . 165, 166

Metro Wire . . . . . . . . . . . . . . . . . . . . 184

Microtek Medical  . . . . . . . . . . . . . . 139

Midmark . . . . . . . . . . . . . . . . . . 186, 187

Molnlyke Healthcare . . . . . 49, 50, 51, 

52, 53, 70

Monosol . . . . . . . . . . . . . . . . . . . . . . 172

New World Imports . 80, 81, 82, 83, 85

Novartis Nutrition . 143, 144, 145, 146,

147

Pacifico Cotton . . . . . . . . . . . . . . . . . 138

PDI (Professional Disposables Inc.) 33,

59, 83, 89

Pedigo Products  . . . . . . . . . . . . . . . 192

Polar Ware . . . . . 87, 161, 162, 163, 164

Polymed Chirurgical  . . . . . . . . . . . . . 94

Posey . . . . . . . . . . 94, 97, 98, 99, 104, 

105, 106, 107, 108, 109

Principle Business  . . . . . . . . . . . . . . 94

Protector Safety & Medical . . . . . . . 89
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Quidel . . . . . . . . . . . . . . . . . . . . . . . . 127
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131, 140

Safetec of America  . . . . . . . . . . . . . . 33

Sage . . . . . . 14, 27, 77, 78, 84, 85, 110

Sammons Preston Roylan . 80, 82, 83,

86, 87, 88, 89, 90, 91, 92, 93, 94, 173

Sanyo Canada  . . . . . . . . . . . . . . . . . 187

SCA . . . . . . . . . . . 7, 8, 10, 12, 13, 16, 79

Seca Corporation . . . . . . . . . . . . . . . 185

Sharp. . . . . . . . . . . . . . . . . . . . . . . . . 207

Smith & Nephew . . . . . . 15, 54, 55, 56, 

57, 58, 61, 72

Source Private Label . . . . . . 31, 64, 65, 

67, 72, 79, 85, 138

Span America . . . . . 101, 102, 103, 104, 
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202, 203, 204, 205

Stadco . . . . . . . . . . . . . . . . 137, 161, 162

Techstyles  . . . . . . . . . . . . . . . . . . . . . 80

The Pillow Factory . . . . . . . . . . . . . . 173

Trainers Choice . . . . . . . . . . . . . . 91, 92

Transco Plastic Industries . . . . . . . . 90

Tyco Healthcare . . . . . . . . 9, 11, 13, 33, 

113, 114, 116, 117, 118, 119, 120, 121,
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Vernacare . . . . . . . . . 162, 163, 164, 190

VSM MedTech . . . . . . . . . . . . . . . . . 196
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Top 5 reasons to shop on-line with www.sourcemedical.biz:

1. Fits your schedule—shop anytime it’s

convenient. 

2. You’re in control—find out where 

products are stocked, when they will

ship, and what your price is. 

3. Less browsing—key word search and a

full category index help you zero in

quickly on the product you want. When

you find what you need, just add it to

your catalogue for future reference. 

4. Time savings—save the orders you place

frequently and use them again. 

5. Be status conscious—check the status of

any order, whether you placed it on-line

or not. See if it is on back order and make

substitutions, and search for any order

using the item number, date, shipping

status, and much more. 

THE SOURCE of products and services
for healthcare in Canada. 
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